FAQ

What will Recycle Tech Solutions purchase?

As with all commodities, market conditions such as supply and demand apply when
dealing in empty laser, inkjet cartridges, and E-Waste. We purchase only what is on our recovery
list. Please download a current copy of our list. Should you have cartridges that are not
listed, please contact your recycling account manager at Recycle Tech Solutions.

How much does Recycle Tech Solutions pay?
Due to the volatility of the marketplace, prices change frequently,
so we encourage you to download our recovery list for the most current pricing.

Does Recycle Tech Solutions purchase non-listed items?
Please consult our recovery list or your recycling account manager at
Recycle Tech Solutions for more details as non-listed item needs change frequently.

How do | ship to Recycle Tech Solutions?

It is not mandatory to have a loading dock for shipping. When you
contact your recycling account manager at Recycle Tech Solutions, provide
him or her with all the details of your shipment, including whether or
not you have a loading dock, and the appropriate transportation will be arranged.

What if items are damaged during shipping or not recyclable?
If the items are broken because of the way they were handled by the freight company, Recycle Tech
Solutions will file a freight claim for the damage. If the items are broken due to improper packaging
for shipping, Recycle Tech Solutions will recycle damaged items for a nominal fee.

We reserve the right to disqualify any items which are of
insufficient quality or not listed within the buyback schedule.

We test all incoming shipments for quality and will not pay for items which are faulty.
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